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Web-based Online Public Access Catalog (OPAC) 
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VOYAGER 


! A 


year of change is perhaps the best 
way to describe the library in 
1999. Continuous change 
characterizes today’s computing environ¬ 
ments. After an extensive and thorough 
examination of library software available 
on the market today, the UMass Lowell 
Libraries introduces WEB VOYAGER... 
a web-based Online Public Access Catalog (OPAC). 

For the last few years, remote access to the library’s electronic 
catalog has been through TELNET. Now, that will be a thing of the 
past. Web Voyager, as its name implies, is a web-based catalog. This 
new powerful system will provide a single point of access to all library 
materials, in all formats, available at the UMass Lowell Libraries. 
Voyager will also allow searching in all other libraries within the 
UMASS system. A member of the UML community will now be able 
to search our local database, other library collections, remote & local 
citation databases and Internet resources. In the not too distant future all 
periodicals will be listed in the OPAC as well. Once this is in place, a 
patron will be able to link directly from the Voyager system out to our 
subscription databases, directly to the full-text online article. This 
seamless access from a record in the public catalog to the content in any 
form truly creates an Electronic Library. 

Searching in VOYAGER is one of its most attractive and versatile 
features, allowing for keyword and natural language searching, or a 
“boolean build” strategy. This new OPAC also has what is called a 
“Search History” feature which keeps track of search results and allows 
patrons to select & mark records to be printed, e-mailed, or saved to 


The 

University of 
Massachusetts 
Lowell 
Libraries 
1999-2000 

Voyager 2000 

disk for later use. 

This new system by En¬ 
deavor Information Systems 
includes flexible architectures & 
design strategies that can be easily 
tailored to meet the needs of the 
UML community. Voyager, is a 
multi-tiered client/server system 
currently in use in over 210 
academic libraries as well as the 
Library of Congress. The installa¬ 
tion of Voyager guarantees many 
new enhancements to Lowell’s 
Electronic Library during the year 
2000 . 



O'Leary Library Electronic Reference Center Lydon Library Electronic Reference Center 

SOUTH Campus NORTH Campus 


UMass Lowell Libraries — Bringing the World Within Reach! 








?A From the Director 

UMASS 

The mission of your library here at this University 
continues to be: 

to provide users the information they need for their 
learning, teaching, research and scholarship, 
and personal pursuits. 

The Library is currently in transition from acquiring and making 
accessible a largely print collection of resources toward arranging for 
access to information 
regardless of its location or 
format, and delivering it to 
users. We have come a long 
way since 1994 when we 
had eight non-networked 
CD-ROM databases with no full text and twelve computers. 

Today we have over 300+ databases with access to over 4500 
full-text periodical titles and 250 newspapers available at the 
desktop and through PPP and/or Proxy Server accounts from 
home. If we don’t have what you need we will go out and get it 
for you from other libraries or from commercial providers of information. We have high speed document 
delivery capabilities and daily truck delivery routes to major research libraries in this region.We continue to 
experiment with cutting edge information technology and procedures to provide you with excellent infor¬ 
mation service. Come to the Libraries for help in learning how to get the information you need to be 
successful at whatever you choose to do! 




Ben Franckomak, Director 


Accessing the Library Databases from Home. 
The UMass Lowell Libraries announces 

S tudents, faculty, and staff can The 

now access to the library’s 4500 
full-textjoumals and over 300+da- ® ^ 

tabases from home. To apply for S0PV61? 
either a Proxy Server account or a 
“PPP” account, go to the Electronic Library web site 
at http://library.uml.edu Click on “NEW - For 
Remote Users” and follow the instructions. 

If you already have an Internet Service Pro¬ 
vider (ISP) - apply for a “PROXY Server” account. 

If you DO NOT have an Internet Service Pro¬ 
vider (ISP), like AOL or TIAC, you need a “PPP” 
account. With this account the University becomes 
your ISP. If you live in the local dialing area of978- 
623-9800 (Andover, MA) you will not be charged 
by your phone company. If you live outside of the 
local dialing area your long distance carrier will 
charge you regular long distance rates. 

For information on how to configure your com¬ 
puter for either a PPP or Proxy Server account see 
http://telecomm.uml.edu. 


Visit our new web 
address: 

http:// ' 
library.uml.edu 


It is my most useful connection to the internet. I can check out 
ideas with a minimum of physical effort, but particularly a mini¬ 
mum of time. Since I often do my writing at home, I don't need to 
carry a lot of references around in my briefcase. Thanks to the 
library staff for acquiring this valuable resource. 

Dr. Arthur VVatterson, Chemistry Department 

With the development of the electronic library, resources for 
research by faculty and students have expanded greatly. Even 
more important, however, is the dedication of the library staff 
who assist us as we learn to use these new technologies. I can’t 
imagine doing my work without the help of librarians and library 
staff. 


Dr. Melissa Pennell, English Department 












O ver the past four years the Library has made a 
concerted effort to obtain internet access to all 
the major resources in the disciplines taught here at 
University of Massachusetts Lowell. Working with 
the Boston Library Consortium to obtain group 
discounts on elec¬ 
tronic resources, we 
now provide well 
over three hundred 
different data 
sources. The sheer 
number is daunting. 

About a year ago 
we began studying 
how other universi¬ 
ties organize their 
electronic resources 

on their web sites. The results were generally 
disappointing but indicative of the early stage of 
development in which all libraries found them- 


UML Libraries Takes Part in 
Reciprocal Faculty Borrowing 

Program. 

Participating 
OCLC Aca¬ 
demic Re¬ 
search Librar¬ 
ies can now 
take part in the 
continuing 

Reciprocal Faculty Borrowing Program. Lowell is 
a participant in this program that allows faculty 
members borrowing privileges and on-site access to 
the collections of some of the most important 
research libraries in North America. Included in 
this list are American University, Boston College, 
Case Western, Carnegie Mellon, Duke, George 
Mason, George Washington, Georgetown, Hofstra, 
Howard, John Hopkins, MIT, Ohio State, Purdue, 
Rutgers, SUNY Albany, & Buffalo, etc. 

A comprehensive listing of all participating 
libraries can be found on the library web site @ 
http://librarv.uml.edu If you intend to travel and 
wish to take advantage of this new service, please 
contact Dr. Ben Franckowiak, Director of Libraries 
at ext. 4575. 


selves. For our part, we began a multi-phase project 
to develop web pages for each of the major disci¬ 
plines and program areas at 
UML. We will continue to 
develop more specific re¬ 
source pages (phase 2), and to 
incorporate database informa¬ 
tion links (phase 3), as well as 
point of use instructions 
(phase 4). The results of our 
initial efforts you can see on 
the library’s home page ( http:/ 
/librarv.uml.edu ) under 
Electronic Resources by 
Discipline. We very much welcome your comments 
and suggestions. 

Y2K Compliant! 

We are confident that the Electronic Library will be 
online through the Millennium New Years Weekend. 
While the Libraries may be closed or hours lim¬ 
ited for the Holiday schedule, we fully expect 
electronic databases to be available to Library 
patrons throughout the critical end of the cen¬ 
tury. The Library's own Webserver and online 
catalog server are Y2K compliant and will be 
open to UMass Lowell patrons as usual. We have 
confirmed the Y2K readiness of our major in¬ 
formation vendors such as SilverPlatter, Infotrac, 
and Lexis-Nexis - none expect disruptions in access. 
As long as the campus network and the internet remain 
functioning, you can use these electronic resources from 
home or office. 


I want to acknowledge how important the UMass Lowell 
Library facilities have been for my professional needs. Without 
question, the Electronic Library has become an indispensable 
asset for my teaching and my research needs. 

Dr. Robert Nicolosi, Director, Center for Chronic 
Disease Control, and the Office of Collaborative Research 

The UMass Lowell Libraries are right on target with the 
strategy of becoming an “electronic library.” Accessing their 
online resources from home or office is more convenient than 
ever. The UML Electronic Library is more than capable of 
meeting our needs now and in the future. 

Dr. Robert, Tamarin, Dean, 

College of Arts and Sciences 



Lydon Library Electronic Reference Center 
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The teaching classroom of the future! 

Coming in 2000! 

The new world of the electronic library is offering access 
to new forms of digital information. The Division of 
Media Services is taking the next step in integrating 
technology into the classroom- touch panel control, easy 
access, and full and total integration. After all, digital is 
digital whether it is digital text or digital video We are 
constructing a new learning space (to be ready by Spring 
2000) that will integrate a full complement of technologies including an LCD projector, VCR, 
DVD, sound system, motorized screen, single touch light controls, computer docking station, 
wireless internet access, visual presenter, a “smartboard,” and a podium. So what’s different? 
To begin with, a built in touch screen to access and control all the equipment in the room as 
well as from remote locations. We will have integrated desktop computer media stations in 
class for research, design and production. And, we will be adding an online web interface for 
faculty to request media reservations for rooms, 
resources and equipment. 

While this configuration will allow faculty to 
continue "business as usual,” the power of 
technology in education is through a seamless 
integration of content and tools. With nimble 
access to a variety of technologies and content, 
students are given the opportunity to use class 



time to engage in research, collaborative Easy access throng 

activities and the construction of knowledge. 

•Web-based 

•Flexible configuration 
•Touch-panel control 
•Media retrieval 

•Expandable campus-wide 

•Electronic teaching classrooms 


panels 


NEW databases: [coming in 2000] 

OVID Online 

fEATURING! 

• Core Biomedical Collection I -IV 

• Nursing Collection I-II 

• HaPI database 

Grove's Dictionary of Art 


The expanded electronic capabilities of the Library have greatly 
enhanced the research opportunities for students and faculty. The 
orientations and support provided by library staff make it possible 
for our graduate students to access a vast array of sophisticated 
instructional tools conveniently from school or home. These re¬ 
sources and accessibility have certainly improved the research pro¬ 
ductivity of our graduate school.” 

I)r. Don Pierson, Dean, 

Graduate School of Education 

It was a real coup for the Library to get SciFinder Scholar and to 
make it accessible from our desktops. It is used extensively by 
the science faculty and their graduate and undergraduate students. 

Dr. Ruth Tanner 
Chemistry Department 


















